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Susan E. kescler

We don’t accomplish anything in this world alone...

and whatever happens is the result of the whole tapestry
of one’s life and all the weavings of individual threads

from one to another that creates something.

—Sandra Day O’Connor
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Pro grams

Infant Learning Program (ILP)

ILP provides evaluation and intervention services for children ages
birth to 3 years who experience developmental delays and disabili-
ties. Our program model emphasizes working as partners with fam-
ilies to support their child’s learning in everyday routines and ac-
tivities in home and community settings.

Early Childhood Mental Health (ECMH)

The Early Childhood Mental Health Program is focused on support-
ing children ages birth to 5 who experience social/emotional con-
cerns. We focus on building capacity of mental health professionals
in the Fairbanks community, teaching childcare providers to sup-
port children’s social/emotional well-being, and helping families of
children who experience social/emotional concerns connect with
community based supports.

FACES Team (Fetal Alcohol Community Evaluation Services)

The FACES Team provides FAS diagnoses to children ages 3 to 14
years from around the Interior and Northern regions of Alaska. In
addition to diagnosing FASD, we provide social opportunities, advo-
cacy, training, and parent support.

Loan Closet

Loan Closet provides short term loan of adaptive medical equip-
ment, such as crutches and wheelchairs, to people in our commu-
nity. A refundable deposit and cleaning fee is required. Loan Closet
focuses primarily on mobility related equipment to help individuals
live a more independent life.

Speech Clinic

ACCA Speech Clinic has provided Speech/Language Pathology ser-
vices for adults for the past 6 years. Due to funding limitations,
ACCA has discontinued adult speech services. The ACCA Board and
management will continue to explore sustainable funding and ser-
vice models to support adults with communication challenges in
the Fairbanks area.

363

children
served

24

children
served

69+

providers
received
training

30

completed
evaluations

67
people
borrowed
equipment

32
clients
served

6

consults

Hearing & Vision Screening Spot[ight

ACCA has a history of supporting children and adults with hearing and vision concerns.
ACCA'’s first free hearing and vision clinic was offered in 1969 at various locations through-
out town.

Today, screening for hearing and vision concerns is a service we provide throughout our
service regions. This year, ACCA received funding from the State of Alaska Mental Health
Essential Program Equipment fund, as well at the State of Alaska Infant Learning Program,
to purchase new hearing and vision screening equipment. This service is an essential com-
ponent of looking at the development and service needs of children in our program.

This last year, we completed:

156 146
Vision Hearing
Screenings Screenings

20% of screenings completed resulted in a referral recommendation to a
hearing or vision specialist.




Pevfovmance & Q@aﬁty Improvement Framework

ACCA maintains a PQl plan which allows us to continually improve our management and
services. The PQl plan is linked to our strategic planning process. Collecting and analyzing
data through the PQI process ensures that we are making progress toward meeting our
agency and program goals. Shown here are some highlights.

Client Satisfaction surveys help us check in with clients to ensure
that our services are meeting their needs.

Client Satisfaction

| was given written information about my rights
and responsibilities as a client

The staff is respectful of my confidentiality and
privacy

I help plan my services or my child's services and
set goals

Overall, | am satisfied with the services | am
receiving

0% 20% 40% 60% 80% 100%

Strongly Agree Agree Disagree Not Sure

For ACCA’s complete PQl report, please visit our website at:
alaskacenter.org/wp-content/uploads/2017/10/FY17-Annual-PQI-Report-1.pdf

A key indicator of quality of service delivery is
accessibility of services. In ILP this means the
percentage of children who are enrolled within
45 days of referral to the program.

ILP Percentage Enrolled within 45 days

Q4
a3
Q2
a1

90% 92% 94% 96% 98% 100%

Another key measure is the impact of services on clients. The State ILP system
has chosen to focus on measures of change in the area of social-emotional
development.

Of children who entered the program below
age expectations for positive social-emotional
relationships and skills, the percent that sub-

stantially increased their rate of growth in this Percentage of children who are functioning
area by the time they exited the program: within age expectations for positive social-
62% emotional relationships and skills by the time

they exit the program:
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Financial Information

For the Year Ended June 30,2017
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The day will come when you will review your life and be thankful for every minute of

it. Every hurt, every sorrow, every joy, every celebration, every moment of your life will

be a treasure to you, for you will see the utter perfection of the design. You will stand
back from the weaving and see the tapestry, and you will weep at the beauty of it.

— Neale Donald Walsch



Donor Recognition

A heartfelt thank you from all the families we serve and the ACCA team to the following individuals, busi-
nesses, foundations, volunteers and community organizations for their generous support. Please accept
our sincere apologies for anyone we may have inadvertently left out or listed incorrectly.
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In the tapestry of life we’re all connected. Each one of us is a gift to those around
us helping each other be who we are, weaving a perfect picture together.

— Anita Moorjani

ACCA

Alaska Center for Children and Adults
Finding the ability in disability

Our mission is to assist in improving the lives of people with disabilities and their
Sfamilies by providing quality diagnostic, therapentic, educational and referral services
in conjunction with other community providers without regard to ability to pay.

1020 Bamette St. Fairbanks, AK 99701 | (907) 456-4003 | acca@alaskacenter.org | www.alaskacenter.org



